
WORKING WITH 
CHALLENGING 
BEHAVIORS

TURNING 
BEHAVIORAL 
INCIDENTS INTO 
TRANSFORMATIONAL 
EXPERIENCES

NEW EARTH 
RECOVERY

ALAN MUIA
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LIVING
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OUR EQUIPPING

THEIR EQUIPPING



ALTERNATIVES TO REMOVAL

SAVING A LIFE
LIMBIC RETRAINING
ADDING SUCCESSES, NOT FAILURES
BEYOND THE BLACK-AND-WHITE

NEW LEARNING = NEW CONFIDENCE



BEHAVIORAL ISSUE 
OR MENTAL 

HEALTH CRISIS?



BEHAVIORAL ISSUE
OR MENTAL HEALTH CRISIS?

KNOW WHEN TO REFER

INABILITY TO DE-ESCALATE

PERSISTANT BEHAVIORAL PATTERNS



HELPING RESIDENTS SELF-CORRECT 
AND GROW FROM EXPERIENCES
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HELPING RESIDENTS SELF-CORRECT

DE-ESCALATION SELF-DISCOVERY STRATEGIES

BASIC MEDIATION CONTRACTS



QUESTIONS
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